
 

The High Cost of Falsehoods: How Misinformation Threatens Public Health 

In an era defined by rapid communication and global interconnectedness, the accuracy and 

integrity of information shared by public health authorities are more critical than ever. 

Misinformation and disinformation — whether spread intentionally or unintentionally — from 

these trusted institutions have profound and far-reaching consequences for both individual 

well-being and collective health outcomes. 

Eroding Trust: The Fragility of Public Confidence 

One of the most damaging consequences of misinformation from public health authorities is 

the erosion of public trust. When information later proves to be false, misleading, or 

inconsistent, the credibility of health institutions suffers. Trust, once broken, is exceedingly 

difficult to rebuild. A distrustful public is less likely to follow future guidance, even when it is 

accurate and urgently needed. Public health authorities have a responsibility — indeed, a 

mandate — to provide true and reliable information at all times. 

Endangering Lives: The Human Toll of False Information 

Misinformation and disinformation in public health aren't just issues of reputation — they are 

matters of life and death. Falsehoods about disease prevention, treatment options, vaccine 

safety, or public health measures can lead individuals to make dangerous decisions. Literally, 

both misinformation and disinformation can cost lives. History provides numerous examples 

where public miscommunication has contributed to vaccine hesitancy, delayed adoption of 

effective treatments, and increased mortality during health crises. The stakes could not be 

higher. 

Obstructing Crisis Management: Misinformation in Emergencies 

During public health emergencies, timely and coordinated action is essential. Misinformation 

disrupts this by spreading confusion, encouraging division, and undermining adherence to 

policies designed to protect the public. This noise in the system weakens the collective 

response needed to control outbreaks and address emerging threats. In a crisis, clarity saves 

lives — disinformation does the opposite. 

Deepening Inequity: Disproportionate Harm to Marginalized Communities 

The effects of misinformation are not felt equally. Vulnerable and marginalized populations — 

who often face barriers to accessing reliable information — are more likely to suffer the 

consequences. These communities may also carry historical skepticism toward public health 

institutions due to past injustices. Misinformation, when unchecked, exacerbates these 

existing disparities and perpetuates cycles of disadvantage. 



 
 

The Path Forward: Integrity, Transparency, and Accountability 

Given the profound risks, public health authorities must uphold the principles of transparency, 

accuracy, humility, and accountability. They must communicate openly about uncertainties, 

correct misinformation promptly, and engage in active listening with the communities they 

serve — not the other way around. These practices are essential not only for safeguarding 

public health, but also for reinforcing trust in democratic institutions and promoting social 

cohesion. 

A Call to Action 

We call upon all public health leaders to recognize the weight of their responsibility and take 

decisive action to prevent, detect, and correct misinformation — including from within their 

own ranks. Public health departments must not be echo chambers. Public health policy must 

empower people to make informed decisions based on evidence and science, not fear or 

coercion. 

Public health leaders should be the standard-bearers of truth. In doing so, they will not only 

protect lives but also preserve the trust and unity that are essential to any thriving society. 
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🚨Public trust in health institutions is fragile — and misinformation from these very authorities 

threatens lives. We call on public health leaders to prioritize truth, transparency & accountability. 

#PublicHealth #Misinformation #TrustMatters 

🛑Misinformation from trusted sources is a public health crisis of its own. Public trust in health 

authorities is not a given — it's earned. When false or misleading information is shared, even 

unintentionally, that trust can shatter.  

📢Misinformation hits hardest where trust is already fragile. Vulnerable and marginalized communities 

often face greater barriers to accurate information — and suffer more when misinformation spreads. 

Public health must do better. 

🆘 In a health crisis, clarity saves lives. But when misinformation spreads — especially from within — 

chaos follows. Confusion. Division. Delayed action. Public health leaders must be beacons of truth, not 

sources of doubt. 

 

📣 We call on public health leaders: 

✔ Tell the truth, even when it's complex. 

✔ Admit mistakes, and fix them fast. 

✔ Lead with science, not spin. 

Public health is too important for anything less. 
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